The Agency Collective: Cookie policy
While visiting www.theagencycollective.co.uk (our “Website”), we protect your personal data in
accordance with our Privacy Policy.
Introduction
This Cookie Policy (“Policy”) sets out our commitment to detailing how we use our website visitors’
information. This Policy aims to provide detailed information about how and when we use cookies on our
website
What are cookies?
A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your
computer if you agree. Cookies contain information that is transferred to your computer’s hard drive.
Cookies can be used by web servers to identify and track users as they navigate different pages on a
website, and to identify users returning to a website.
You can set up your web browser to refuse cookies, but this means you won’t be able to book
appointments on our website or use all its features.
Information about our use of cookies
Our website uses cookies to distinguish you from other users of our website, it does not identify you
personally. This helps us to provide you with a personalised user experience and also allows us to
improve our website and advertising.
Cookies We Use
Here are the types of cookies we use on our Website and what they do:

Strictly necessary cookies

These are cookies that are required for the
operation of our website. For example being able
to book a call or appointment through our
website.

Preference Cookies

Preference cookies are used to remember
information you have entered or choices you
make (such as your username, language or your
region) on the website. They also store your
preferences when personalising your experience.
For example, your preferred language.

Analytical Cookies

Analytical cookies allow us to monitor user
behaviour on our Website. This enables us to
analyse user journeys and improve the structure
of and content on the website. For example,
analytics cookies enable us to review how many
users have followed specific paths in order to
optimise the flow of information.

Advertising Cookies

Advertising cookies are placed on our website by
thirdparty advertising platforms or networks. This
is to deliver and track advertising performance,
and deliver targeted advertising and extended
advertising networks. For example, advertising
cookies remember which devices have visited the
website.

Disabling cookies
You can block the use of cookies by activating the setting on your browser that allows you to refuse the
setting of all or some cookies. To learn more about how to control your cookie settings:
Chrome: http://support.google.com/chrome/bin/answer.py?hl=en&answer=95647
Firefox: https://support.mozilla.org/enUS/kb/enableanddisablecookieswebsitepreferences
Internet Explorer: http://windows.microsoft.com/enus/internetexplorer/deletemanagecookies
Safari: http://support.apple.com/kb/PH17191
If you use your browser settings to block all cookies (including essential cookies), you may not be able
to access all or parts of our website. Unless you have adjusted your browser setting so that it will refuse
cookies, our system will issue cookies as soon as you visit our website.
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